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A Reunion 50 Years in the Making
Sheila Appleby-Williams 
couldn’t ignore the butterfl ies 
in her stomach as she made 
her way from Toronto to Na-
panee on the 401 on a rainy 
Thursday morning. Only a few 
hours ago she had been at 
her home in California ponder-
ing one of the most important 
decisions in her life. Now with 
her mind fi rmly set, she was 
about to reunite with a brother 
she hadn’t seen for 50 years. 

The early 1950’s were a tough 
time for families with children 
who had developmental dis-
abilities. The stigmas that sur-
rounded these families forced 
some parents to make tough 
decisions and Sheila’s fam-
ily was no different. Her older 
brother Arthur was diagnosed 
with Autism and was placed 
in an institution, away from 
home, at the recommendation 
of his family doctor. 

“My father was angry and 
bitter about Arthur’s condition 
and most of his feelings were 
directed at my mother as if it 
was her fault,” says Appleby-
Wiliams. “My mother wasn’t 
allowed to mention Arthur’s 

name or have any photos of 
him in the house. She was 
forced to hide any items that 
she sent to him and never re-
ally recovered from the guilt, 
shame and pain of giving away 
her only son. I was never re-
ally allowed to speak about 
my brother or know where he 
was.”

After a 10 year battle with 
Alzheimer’s, Sheila’s mother 
passed away, following her 
passing Sheila found a photo 
of her brother as well as his 
birth certifi cate. Unfortunately, 
she still had no contact name 
or address. Then recently, 
when her father passed away, 
Sheila received a clue that she 

believed could help lead her to 
her long lost sibling. 

“My parents divorced when I 
was a teenager and I hadn’t 
seen my father for years. He 
had apparently taken on the 
paperwork concerning Arthur 
once my mother became ill. 
While reading my father’s will, 
I learned that he had left some 
money for Arthur to provide 
him with any items he needed 
for his comfort. At that time I 
fi nally decided it was time to 
fi nd my brother.”

After some exhaustive search-
es on the internet, Sheila was 
led to the Rideau Regional 
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Auxiliary Loses President

“Becoming Independent” Premiers
Philip Burge unveiled his new 
documentary “Becoming Inde-
pendent” to a packed house 
in the Ongwanada Auditorium 
in June. Burge, a member of 
Ongwanada’s Medical Associ-
ates co-directed the 24 minute 
documentary fi lm. 

The fi lm, shot over a week 
last July follows Elana, Chris 
and Trish – three KCVI alumni 
– chronicling such personal 
landmarks as a fi rst love and 
learning how to ride the bus. 
It is a follow up to “After High 
School” a fi lm Burge produced 
and directed in 2005. That fi lm 
followed the same three stu-
dents as they transitioned from 
high school to adulthood. 

Burge said the fi lm is meant 
to promote public awareness 
and reduce the stigma around 
developmental disabilities by 
giving the audience full access 
into the lives of its subjects. “In 
showing their experience this 
video shows them confronting 
the barriers they encounter 
every day. It shows that they 
have many of the same goals 
as every other young adult in 
Kingston.”

The fi lm, will act as a resource 
throughout the province to 
educate and bring awareness 
to students about develop-
mental disabilities. The video 
is available through devel-
opmental service agencies 
across Canada. 

With the recent passing of 
Shirley Parent, Ongwanada has 
lost one of its biggest supporters 
and a dear friend. 

Parent, the President of the 
Ongwanada Auxiliary and mem-
ber of the Board of Governors 
passed away on July 17 after a 
courageous battle with cancer. 
She was 75 years old. 

“Shirley was a wonderful woman 
and this is a diffi cult loss for 
our organization,” says Board 

President Jan Spencer. “Shirley 
showed great dedication and 
resourcefulness as she raised 
funds for Ongwanada. She will 
be dearly missed”

Parent was a dedicated volun-
teer who worked tirelessly to 
grow the membership of the 
Auxiliary. Recently, the small but 
mighty group, under Parent’s 
leadership, was able to raise 
enough money to purchase a 
new van for Ongwanada. 

A nurse by trade, Parent was 
a caregiver at heart and felt 
strongly about Ongwanada’s 
role in the community. She had 
a passion for art and was an ac-
complished painter and artist. 

She is survived by her four chil-
dren and seven grandchildren. 
The family is accepting dona-
tions on her behalf to Ongwa-
nada and the Kingston Humane 
Society.

Co-directors Reena Kukreja (L) and Philip Burge (R) pose with the stars of 
“Becoming Independent” Trish, Elana and Chris. 



3 ONGWANADA          
    

SUMMER 2009

En Français, 
S’il Vous 

Plaît?

Mock Disaster Puts Staff to the Test

Organizers of Ongwanada’s 
mock disaster, held on 
Thursday June 11, say it 
was an effective test of the 
organization’s ability to func-
tion during an emergency. 

Community partners in-
cluding Kingston Fire and 
Rescue, Kingston Police, 
the KFL&A Health Unit and 
the Ministry of Community 
and Social Services were 
involved in the exercise that 
put staff at the Ongwanada 
Resource Centre to the test, 
beginning around 1 p.m. 

The scenario saw a “delivery 
truck” strike the back of the 
ORC and spill some poten-
tially toxic fl uid outside the 
pharmacy area. Kingston 
Fire and Rescue responded 
to the scene and staff were 
asked to evacuate the build-
ing with clients who were 
played by actors for the 
afternoon. 

“This has been a great test 
for our emergency plan,” 

says Ongwanada Safety 
Specialist Peter Gould. “We 
found that people have 
responded very, very quickly 
and we are very happy with 
the way everyone has joined 
in and played their part. This 
is a great path towards us 
achieving our accreditation.”

A group of staff members 
were chosen to observe 
and take notes during the 
test and now the organiza-
tion will be able to review its 
results and determine how 
to best improve its plan.

“We take our responsibilities 
to our clients very seriously. 
So it is important that we 
hold exercises like this to 
see how well we are pre-
pared for a possible disas-
ter,” says Executive Director 
R.W. Seaby. “We would like 
to thank everyone who took 
part in our exercise, your ef-
forts will help improve safety 
for both staff and clients in 
the future.”

As the calendar pages turned 
from April to May Ongwanada 
launched its effort to serve the 
French speaking population 
in our area. Effective May 1, 
2009, the City of Kingston was  
declared a French Language 
service area by the Provincial 
Government. 

This means that all public 
services must be equally 
available in French and 
English including services 
delivered directly by provin-
cial staff, as well as those 
delivered by transfer payment 
agencies like Ongwanada

Ongwanada has to demon-
strated to the province that 
some basic public services 
could immediately be deliv-
ered in French and will be 
expanded in the future.

Some services currently avail-
able in French include: the 
telephone system will handle 
calls in both languages, our 
switchboard operator will 
greet all callers and visitors 
in both French and English, 
French and English informa-
tion is offered on the Ongwa-
nada website, certain clinical 
forms have been translated 
to French, bilingual staff will 
act as a resource should an 
individual request service in 
French.
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Ongwanada Blooms Again

Once again Ongwanada’s Joseph Dominik Sensory Garden 
has received the highest score possible in the Communi-
ties in Bloom competition. The judges visited Ongwanada 
in July and bestowed the prestigious “Five Bloom” designa-
tion.

“This is a great victory for Ongwanada,” says Board of Gov-
ernors President Jan Spencer. “We pride ourselves on our 
garden and the benefi ts it brings to not only our clients, but 
the community as well. A special thanks must be given to 
our Maintenance and Housekeeping Supervisor Mary-Lynn 
Huff and her staff for their dedication again this summer.”

This is the third time that the Sensory Garden has been 
designated as a “Five Bloom” winner in its short history. The 
garden is also a stop on the Via Rail Canadian Garden Tour. 

The Sensory Garden is a therapeutic place that provides a 
dedicated area of sensory rich stimuli of smells, touches, 
tastes, movements and sights. Named in memory of Ong-
wanada past president and former board member Joseph 
Dominik, the garden is the fi rst fully accessible sensory 
garden in Kingston, and possibly Ontario, of this size and 
scope. The garden provides many therapeutic, educational 
and recreational benefi ts to individuals with varying levels of 
physical and developmental disabilities, as well as others in 
the community.

Accreditation 
Update

As the calendar moves 
forward, Ongwanada staff 
members are preparing for 
a busy fall season. Three 
surveyors from Accredita-
tion Canada will visit Ong-
wanada’s three main sites, 
four community residences 
and two Home Share sites 
in October. 

The accreditation process 
is undertaken every three 
years and refl ects Ong-
wanada’s commitment to 
self-evaluation and exter-
nal peer review in seeking 
not only to meet national 
standards of excellence 
but to continuously improve 
the quality of supports and 
services. 

The process allows us to 
assess the quality of our 
supports, drive quality im-
provements in services, im-
proves and ensures client 
safety, promotes teamwork, 
provides education that 
benefi ts staff and clients 
and increases Ongwana-
da’s credibility and account-
ability. 

Ongwanada will learn its 
forecasted accreditation 
status in late October. Ong-
wanada would like to thank 
everyone involved in this 
intensive process.
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Ongwanada Prepares for Pandemic

Volunteer of the Year Selected

As the fl u season ap-
proaches, Ongwanada is 
working to make sure it is 
ready. This year there is 
extra concern ahead of the 
fl u season as it is expected 
that H1N1 will also strike at 
the same time.

Ongwanada is well pre-
pared to deal with a pos-
sible infl uenza pandemic 
and is following procedures 
outlined in its Emergency 
Plan.

Ongwanada is a leader in 
the fi eld of tracking and 
managing the spread of 
infections and infl uenza 
as proven by our effective 

Infection Control Program. 
Senior management is in 
daily contact with govern-
ment and public health 
offi cials in an effort to keep 
up to date with the latest 
information on this develop-
ing situation.

Ongwanada will be able to 
take appropriate actions 
as required to manage any 
potential outbreak. Staff are 
being asked to do their part 
by practicing frequent and 
vigilant hand-washing, cov-
ering coughs and sneezes 
as well as remaining home 
if sick until 48 hours after 
symptoms are no longer 
evident. 

To ensure Ongwanada’s 
continued ability to pro-
vide care and support to 
our clients in the event of 
a full-blown pandemic, the 
organization has stock-piled 
enough antiviral medica-
tion to protect its staff for 
approximately 8 weeks. 
As well, Ongwanada has 
stockpiled a number of N95 
protective masks for staff 
to wear during a potential 
outbreak. 

Client and staff safety is 
Ongwanada’s top priority 
and the organization will be 
prepared should a pandem-
ic strike.

As the saying goes, “Vol-
unteers do not necessar-
ily have the time; they just 
have the heart.” On April 
30th, Ongwanada recog-
nized those who “have the 
heart” during the organi-
zation’s annual Volunteer 
Appreciation Night. 

The highlight of the cere-
mony saw Judy Kim named 
Ongwanada’s Volunteer of 
the Year. 

“Judy is an inspiration and 
an excellent role model for 
other young individuals in 
the community” says Coor-

dinator of Volunteer Ser-
vices, Paula Smith.  

Judy began her volunteer 
work with Ongwanada over 
two years ago while still in 
high school and remains a 
volunteer despite a heavy 
workload at Queen’s Uni-
versity. 

Ongwanada thanks all of its 
volunteers who contribute 
their time to the organiza-
tion and those we support.
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Family Reunion (Continued from Pg 1)
Centre in Smiths Falls. A 
contact at Rideau Regional, 
after some research herself, 
was then able to point Sheila 
to Ongwanada. As it turns out 
Arthur had been transferred to 
Ongwanada in 1970 and was 
living in Napanee. 

“After speaking with a few 
people who worked for Ong-
wanada, I was put in contact 
with Social Worker Tiia Sacco. 
Tiia called me back and 
informed me that they were 
currently searching for Arthur’s 
next of kin. She asked me if 
I would take on that role and 
be interested in coming to visit 
my brother in person.”

“It was a diffi cult decision to 
make. When I last saw my 
brother as a child, he was 
completely non-communica-
tive and would rock back 
and forth for long periods of 
time. Would he remember 
me? Would this reunion bring 
peace and closure to a diffi cult 
part of my life? Was I prepared 
to meet him after searching for 
him for so long?”

Sheila confi ded in several 
friends who suggested that 
a visit may prove to be too 
painful and bring little closure. 
But, despite those senti-
ments decided that she would 
travel back to Ontario with little 
expectations. Ongwanada 
staff sent her pictures of her 
brother, so that she would be 
prepared for her brother’s ap-

pearance which had changed 
signifi cantly over the years. 
But she still wasn’t fully pre-
pared for what she saw when 
she arrived at his home. 

“I didn’t expect to see a tall 
slender man lounging in a blue 
recliner. He looked at me and 
I saw so much life in his eyes, 
this wasn’t the vacant stare 
that I saw so many years ago. 
I was overwhelmed and burst 
into tears, he wasn’t just my 
long lost brother any longer, 
he was a person!”

Over the next fi ve hours 
Sheila was able to learn all 
about her brother. “He loves 
new clothes, receiving cards, 
lounging in his pajamas in his 
favourite chair. All of which are 
family traits! I was able to see 
his bedroom and understand 
him better. It is diffi cult to 
express the comfort that I felt, 
the relief at seeing how con-
tent he is and how well he has 
been taken care of.”

“When I went to see my 
brother, I was hoping to con-
nect with others in a similar 
situation and have learned 
that I was not alone. A number 
of people of my generation 
are just now discovering the 
whereabouts or even exist-
ence of a sibling “locked away” 
for so many years. I can’t 
begin to express the healing 
and release of the shame and 
pain that I carried with me 
for so many years.  It seems 

that we have come very far 
in acknowledging Autism and 
creating acceptance.  How-
ever, I have discovered that it 
is still mainly the mothers who 
are left to fi ght for their child’s 
rights and refuse to give up 
hope. This was my mother’s 
struggle-over 50 years ago.”

“I have since learned how im-
portant of a role Ongwanada 
has played in the effort to 
move residents out of insti-
tutions and into community 
homes. I want to share my 
sincere thanks and apprecia-
tion for the environment and 
care that my brother has and 
still is receiving. This has 
been an amazing and healing 
experience for me. I began 
my search wanting answers 
to many questions, but now 
I have a brother that I can 
fi nally acknowledge and build 
a relationship with.”

Since the reunion Sheila is learning 
as much as she can about Autism. 
Pictured above: Sheila poses with 
Autism activist and Hollywood ac-
tress Jenny McCarthy at an Autism 
conference in Los Angeles.
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Wellness Award 
for Ongwanada Board Honours Former President

Ongwanada has been 
recognized for its efforts 
to improve staff and client 
wellness. The organization 
was recently awarded the 
KFL&A Workplace Wellness 
Award at their 6th Annual 
Workplace Wellness Con-
ference. 

Ongwanada had to meet 
standards in three main 
areas including Voluntary 
Health Practices, Occupa-
tional Health and Safety 
and Organizational Environ-
ment. 

The judges considered a 
number of criteria when 
naming winners. The crite-
ria included; access to EAP, 
staff recognition, healthy 
eating options, training op-
portunities, family friendly 
practises, emergency 
procedures, safe body 
mechanics program, physi-
cal activity promotions and 
personal/staff care. 

“We are thrilled to have won  
and to have received this 
recognition,” says Wellness 
Committee Chair Colleen 
Hill. “It’s a testament to the 
work we have already done. 
and we expect an even 
healthier year at Ongwa-
nada in 2009/2010.”

A large crowd was on hand on Friday April 17 as Ongwanada’s 
Board of Governors dedicated their meeting space in the hon-
our of former President Phil Koven who passed away last year. 
Pictured above: Merle Koven brings remarks on behalf of the 
family.  

Client Appreciation
On May 24 staff and su-
pervisors at Ongwanada’s 
Crescent Centre were 
delighted to hold their fi rst 
annual Client Appreciation 
Day. Staff wanted to take 
time to honour individual 
clients for their years of par-
ticipation and contribution 
to the program. Certifi cates 
were presented to all indi-
viduals, ranging from one 
year all the way up to thirty 
fi ve years of participation.

The celebrations also in-
cluded a slideshow presen-
tation chronicling Crescent 
Centre participants. 

Thank you to all those who 
joined us in recognizing 
these great achievements, 
and also a very special 
thank you goes to Heather 
Wilson and Leona Sanders 
who helped plan and organ-
ize this terrifi c event.
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A quarterly newsletter for Ongwana-
da families, friends, staff , volunteers, 

Board members and Home Share 
providers
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wanada families, friends, staff 
and Home Share Providers.
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jpereira@ongwanada.com
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Kingston, ON K7M 8W9

Distributed under the Cana-
dian Publications Mail Product 
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Our mission

Ongwanada will support 
people with developmental 
disabilities and their families, 
respecting their rights, increas-
ing their opportunities to make 
choices and decisions about 
the quality of their lives, and 
responding to their changing 
needs. 

Our role

Ongwanada provides services 
and support for people with 
a developmental disability in 
Kingston and Eastern Ontario. 
Programs and services are 
delivered at three sites in King-
ston, in community residences, 
and other homes and offi ces in 
the region.

Did You Know?
A recent survey of Ongwanada client’s next of kin has 
shown that family members want more information on the 
services we provide. The following is a small sample of the 
services that are available through Ongwanada.

Residential Respite Care - Respite care is offered on 
weekends to provide parents and other caregivers with 
occasional relief from their responsibilities. A waiting list of 
approximately two months is currently in place. Fees range 
from $3 a day for children and $15 a day for adults (subject 
to change) for respite in an Ongwanada community resi-
dence.

Professional Supports - Ongwanada clients have access 
to a number of professionals including, Physicians, Psy-
chiatrists, Psychologists, Dieticians, Nurses, Occupational/
Physiotherapists and Speech Pathologists.

Residential Options - Ongwanada operates over 20 com-
munity residences located in neighbourhoods in Kingston, 
Napanee, Gananoque as well as other outlaying rural ar-
eas. Generally three to six people each live in these family-
like settings. Varying levels of staff support are provided at 
each home depending on the needs of the clients. Three of 
the community residences in Kingston offer 24 hour nursing 
support to clients with chronic medical conditions. As well, 
a team of visiting nurses provide support to ensure quality 
healthcare for clients living in Ongwanada’s non-nursing 
community residences. 

Strategic Planning - Ongwanada has engaged in strategic 
planning since 1986 and these plans have provided direc-
tion to the organization as it redeveloped and adapted serv-
ices to meet the changing needs of clients. It is the product 
of rigorous assessments by focus groups and establishes 
goals to guide the growth of the organization. Among the 
goals in our current plan are: Growth and Expansion, New 
Communities, Flexibility, Staff Training and Development, 
Client and Staff Well-Being, Information and Technology 
Plans, Continuity and Stability. For more information on 
Ongwanada please visit www.ongwanada.com.


